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Candidates are required to give their answers in their own
words as far as practicable.

The figures in the margin indicate full marks.

Group - A

1. Answer any four of the following questions : 5×4=20

(a) State the importance of personal selling.

(b) Distinguish btween salesmanship and sales management.

(c) Discuss briefly the ethical aspects of selling.

(d) Distinguish between presentation and demonstration.

(e) Define motination and state its nature.

(f) Discuss the different types of sales persons.
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Group - B

2. Answer any two of the following questions : 10×2=20

(a) Explain briefly the Maslow’s Need Hierarihy theory of motivation. 10

(b) (i) Define personal selling.

(ii) State the characteristics of a good salesman. 3+7

(c) Discuss beifly the steps innotred in selling process. 10

(d) Write short notes on :

(i) Cash Memo

(ii) Tour Diary 5+5
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